Cultural Competence Training for

The MCOSA SPF-SIG Project Remedy

Thursday, August 28, 2008

“How to Communicate so Teens Listen!”

Kathleen Zimmerman-Oster, PhD

Training Objectives:

· To enhance the cultural competency skills of prevention professionals.

· To better understand today’s teens and to learn how to communicate (about drinking and driving) so teens will listen.
9:00
Introductions and Project Remedy Description
9:20
Interactive Small Group Activity

9:35
How we think about ourselves and others
· Diverse populations in the community – Perception checking

· Stereotyping, Discrimination, and Prejudice 

· View 12-minute Diversity DVD (Chippewa Valley Interfaith Coalition)

10:25
Break

10:40
Understanding the Culture of Teens
· Comparison of Generations X, Y, Z
· Teen Trends – Statistics

· The lexicon of Generation Y & Z

· Summary of Allstate’s “Report on the State of Teen Driving 2005”

· Summary of Focus Group Data
11:30
Interactive Small Group Activity

· Suggested Communication Strategies (Verbal Discussions, Written Contracts, Modern Technology)
11:50
Summary and Evaluations
